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TekLinks Achieves Unified MeetingPlace Partner Program

TekLinks, a regional I.T. services provider headquartered in Birmingham, Alabama, announced today that
it has achieved the Cisco Authorized Unified MeetingPlace Partner Program, establishing that TekLinks is
qualified to support customers with a Cisco Unified MeetingPlace solution. This certification was
achieved by TekLinks’ meeting all the criteria required by Cisco, including several training programs and
examinations.

About Unified Meetingplace

Part of the Cisco Unified Communications system, Cisco Unified MeetingPlace Express is an integrated
voice, video, and Web conferencing solution that is deployed over internal networks. It supports
industry-standard telephony and video protocols to help ensure connectivity with a range of solutions,
including Cisco Unified Communications Manager and Cisco Unified Communications Manager Express.

With Cisco Unified MeetingPlace Express, clients can set up and attend meetings quickly and easily from
a variety of different interfaces, including Microsoft Outlook calendars. Simple and powerful
conferencing functions, including integrated meeting management and control, enable users to conduct
highly productive virtual meetings where they can:

e Collaborate on any document with co-workers
e Demonstrate products and deliver compelling presentations
e Train employees, customers, and partners

About TekLinks

TekLinks is a leading provider of IT and Managed Services in the Southeast. TekLinks partners exclusively
with market leaders that are the dominant players in their respective fields-- Cisco, Microsoft, EMC,
Citrix, and VMWare. Additionally, TekLinks has leveraged their technical expertise to develop a
managed services practice that offers a full range of managed offerings, from desktop support to data
center services. TekLinks is committed to leading the market in technical excellence and next generation
managed services.

TekLinks, We Know IT.
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